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1. O0uiue Mo10KeHHs

1.1. Hacrosimee Ilonoxenue pa3padoTaHO B COOTBETCTBUM C  M3MCHCHHAMHU
B MeepalbHbIN 3aK0H 0T 28 nexadpst 2024 r. Ne 547 B DeznepanbHbIH 32KOH OT 2 mas 2006
r. "O mopsiiKe paccMoTpeHus oOpaiueHuit rpaxnan Poccuiicko# Deneparuu’” (nanee —
@enepanpHbii 3akoH Ne 59-@3, pen. ot 28.12.2024, gericteyer ¢ 30.03.2025).
denepanbHbli 3aK0H Poccuiickon denepanuu ot 02 mas 2006 roxa Ne 59-@3 «O nopsiaxe
pacCMOTpeHHsI ~ OOpallleHWd — Tpak[aH Poccuiickoit ~ ®epneparum»  00ecreunBaeT
periamMeHTanuo paboThl ¢ 00paleHUsIMU IPAXIaH B MBJIOY Ne 204.

1.2. Opranuzauus paboThl ¢ MHCHMEHHBIMU U YCTHBIMU oOpaleHUsAMH IpaXkaaH JOJDKHA
obecreurBaTh HEOOXONMMEIE YCIOBUS Ul OCYIIECTBICHHS MPEAOCTABICHHOIO K
rapaHTHPOBaHHOTO  rpaxkgaHam  Koucrutyiuen Poccuiickori ~ @enepany  IpaBa
oGpaIaThcsa C MPEIUIOKEHISMA; LOBICHINMU A7 RDOTRRMET 5 JHUUNEHRAP P yCTHOU
dbopme.
1.3. B HactosuieM [TonokeHun UCTIONB3YIOTCS CIeAYIOle OCHOBHBIE TEPMUHBL:
1) obpawenue epaxcoanuna (danee - obpawyenue) - HalpaBlIeHHbIC B roCy1apCTBEHHBIN
opras, OpraH MECTHOTO CaMOYIIPaBJIEHHsI UK JOTDKHOCTHOMY JIMILY B nucbMeHHOU (opme
UM B (GOpMe 3NEKTPOHHOIO JOKYMEHTa, B TOM HYHUCIE C MCIOIb30BaHUEM benepanbHOR
rOCyapCcTBEHHONW HWH(MOPMaLOHHONW cucTeMbl "EMUHBIM TOpTal rOCyAapCTBEHHBIX H
MYHHIMIANEHBIX yeryr (GyHkuuit)" (manee - ExuHbId nopTan), NpeanoKeHue, 3asiBleHue
WK kanoba, a TAKKe YCTHOe obpallleHde IpakJaHHHA B TOCYNIApCTBEHHBIM OpraH, Opra
MECTHOI'O CaMOYyTPaBIEHUs;
2) npeonodiceHue - PeKOMEHAIMsA IpakJaHKHa [0 COBEPLUICHCTBOBAHUIO 3aKOHOB M MHBIX
HOPMATUBHBIX MPABOBBIX aKTOB, JEATENBHOCTH T'OCYJapCTBEHHBIX OpPraHoOB U OpraHOB
MECTHOTO CAMOYIpABJIEHMs, Pa3BUTHIO OOLIECTBEHHBIX OTHOIUCHWH, YyJIydIIEHUIO
COLMANBHO-DKOHOMHUYECKOH U UHBIX chep JeaTeNbHOCTH FoCy1apCcTBa U OOIIECTBa;
3) 3asenenue - mpochba rpakIaHWHA O CONEHUCTBHH B pealn3allik €r0 KOHCTUTYLHOHHBIX
paB U cBOOOJ WM KOHCTUTYLMOHHBEIX MPaB M CBOOOJ APYTHX JHII, aub0 coobieHue o
HapylIeHHHd 3aKOHOB M WHBIX HOPMATHBHBIX IPABOBBIX aKTOB, HEMOCTATKaxX B pabore
rOCyJAapCTBEHHBIX OPraHOB, OPraHOB MECTHOIO CaMOYIPaBJICHHMS W MOJDKHOCTHBIX JIMIL,
160 KPUTHKA eSITeTbHOCTU YKa3aHHBIX OPraHOB U JTOJKHOCTHBIX JIUIL,
4) xcanoba - npocsda rpaxaaHiHa O BOCCTAHOBJICHUH UIIU 3aLMTE €r0 HAapyLICHHBIX MPaB,
CBOOOM WM 3aKOHHBIX MHTEPECOB JIUOO MpaB, CBOOOJ MM 3aKOHHBIX MHTEPECOB NPYTUX
JIAL;
5) onorcHocmuoe auYo - AL, TIOCTOSHHO, BDEMEHHO WM IO CIIEHUAIbHOMY TIOJTHOMOYHIO
ocyImecTBIsommee QYHKIMH TPeICTaBUTENs BIACTH JUOO BBIIOIHAIOIEE OPraHU3aHOHHO
pacTIOpsAMTENbHbIE, AIMHUHUCTPATUBHO-XO3AHCTBEHHbIE (YHKIMH B TOCYNapCTBEHHOM
OpraHe WJIH OpraHe MeCTHOI'O CaMOYIIPaBJICHHUSI.
[TOBTOPHBIME CUHTAIOTCS OOpallleHUs, MOCTYIHMBIIKHE OT OJHOIO M TOTO e JHMIa IO
OJTHOMY U TOMY JK€ BOTIPOCY, €CIH CO BPEMEHHM 10JIa4H MEPBOr0, HCTEK CPOK PACCMOTPEHH
WM 3asBUTENb HE YIOBJIETBOPEH TaHHBIM eMy OTBETOM. ITuchbMa OQHOrO M TOrO XK€ JIMa 1
10 OJHOMY M TOMY JK€ BOIPOCY, MOCTYNHBLIME 10 HCTeYEHHA CPOKa pPacCMOTpPEHH,
CUMTAIOTCSL TIePBHYHBIMU. AHOHMMHBIME CUMTAIOTCS ITHChMa TpaX[aH Oes3 yKa3aHHs
dhaMHIHH, agpeca, 10 KOTOpOMY J0JDKeH ObITh HAIpaBIeH OTBET, MO TAKMM OOpalleHUAM
OTBeT He JaeTcH.

1.5. TIpu paccMOTpeHHH 00palleH s T0KHOCTHBIM JIMLIOM 00pa30BaTe/IbHON OpraHu3aluy
rpak1aHHH UMeeT I1paBo:

1) [peIcTaBIATh JOTNOTHUTENbHBIE JOKYMEHTBI W MaTepuaibl 1100 obpamarecs ¢
IIPOck00i 00 UX HCTpebOBaHMH, B TOM YHCIIE B 3TIEKTPOHHON (popMe.



2) 3HAKOMMThCS C JOKyMEHTaMH M MaTepuanaMi, KacatoIUMHUCS pacCMOTpEHHA
oGpaleHns, eClii 9TO He 3aTparuBaeT Mpasa, CBOOOB! ¥ 3aKOHHbBIE HHTCPECHl APYTUX JIUI
¥ €CJIH B YKa3aHHBIX JOKYMEHTaX U MaTepuajiaX He COAEpPXKaTCs CBEICHUS, COCTABIIAIONINAC
rOCYIAPCTBEHHYFO UM HHYIO OXPaHsIeMylo (enepalbHbIM 3aKOHOM TalHy;

3) mony4arh MMCHMEHHBIA OTBET 10 CYIIECTBY ITOCTABJIEHHBIX B obpallleHUH BOIIPOCOB, 32
HCKJTIOUEHHEM CITydaeB, yKa3aHHbIX B pasziere 4 Hacrosiero ITomoxenus, yBEAOMICHIE O
nepeagpecalii MUCHMEHHOTO OOpalleHHs B IOCYJapCTBEHHBIA OpraH, OpraH MECTHOIO
CaMOYTIPABJIeHUs] WA JOJDKHOCTHOMY JIMILy, B KOMIIETEHIMIO KOTOPBIX BXOIUT PEIICHHE
[IOCTaBJIEHHBIX B OOpallleHHH BOIIPOCOB;

4) obpamarhcs ¢ Kano0od Ha NPHHATOE MO OOpAIICHMIO pEIleHHEe MM Ha neicTBre
(6e3meiicTBEE) B CBS3M C PacCMOTpeHHMeM OOpalleHHs B aAMHUHHMCTPATHUBHOM U (nnn)
cye6HOM TOPSIKE B COOTBETCTBUM C 3aKOHOAATEIECTBOM Poccutickoii denepaium,

5) oGpalaThCs C 3asBJIeHHEM O IPEKPALIeHHH PACCMOTPEHHS 00PaIIeHHS.

1.6. PaccMoTpeHue 00palleHui IpakKIaH OCYEeCTBISAETCS OecruiaTHO.

1.7. Tlpu- paccMOTpeHHM oOOpalleHHs He JAONyCKaeTcs pasrialleHne CBEJICHUH,
cozlepIKaIliXcsl B 0OpallleHHuH, IePCOHATbHBIX JaHHBIX, a TaKKe CBEJICHUHN, KaCarolUXCs
YaCTHOW KM3HW TPaXIaHWHA, Oe3 ero cornacus. He siBiseTcs pasryialleHueM CBEIeHHH,
COZlepKAIIIXCS B OOPAIeHNH, HAl[paBleHHe TIChMEHHOT0 OOpAaIeHHS B rocyIapCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYyNpaBJI€HUsI HWIM JPYroMy IOJDKHOCTHOMY JIHIYy, B
KOMITETEHIIMIO KOTOPBIX BXOJHUT pEllleHHe MOCTABIEHHBIX B 00paIlleHHH BOIIPOCOB.

1.8. OGparienue, MOCTyIMBIIee B 00pa30BaTeNbHYIO OPraHM3aLMIO WK AO/DKHOCTHOMY
JTALY B COOTBETCTBHH C MX KOMITCTCHIIHEH, OIEXKHUT 00513aTeIBHOMY PAaCCMOTPEHHIO.

2. TpeGoBaHHs K MHCBMEHHOMY 00pallleHHIO

2.1. TpaxkgaHuH OOf3aH HANPABIATH JJEKTPOHHBIE OOpalleHHs B TOCYJapCTBEHHbIC
OpraHbl, OpraHbl MECTHOTO CaMOYIpPAaBIEHHS WM JOKHOCTHOMY JHIy C IOMOMIBIO
«EIMHOTO TIOpTajla TOCYJAPCTBEHHBIX M MYHHLMIAIBHEIX YCIyr (QyHKIUH)», HHOH
HMHPOPMAIIMOHHONW  CHUCTEMBl TOCYJApCTBEHHOTO OpraHa WM opraHa MECTHOIO
CaMOyIIpaBJeHUs] WIM O(QUIUAIBHOIO calWTa oOpraHa BIacTH B HH()OPMaALMOHHO-
TeNeKOMMYHHUKAIHOHHOH ceTH «VIHTepHeT», KOTOpble 00eCIedMBAIOT MACHTHPHUKALMIO U
ayTeHTH(UKALIMIO TpaXKIaHKuHA, T0JaIoIIero obpameHnue (IIyHKT 1 cTaThu 4 ®enepallbHOIO
3akona Ne 59-®3). HampaBiieHHe rpaxkIaHMHOM OOpalleHHs Ha apec dJIEeKTPOHHOH TOYTHI
roCyJapCTBEHHOTO OpraHa WM MYyHHLHWIAIBHOrO OpraHa, JO/DKHOCTHOrO  JIMLA
DeepaTbHBIM 3aKOHOM He IIPeyCMOTPEHO :
2.2. DHeKTpoHHas TodYTa roCyIapCTBEHHOIO OpraHa, OpraHa MECTHOrO CaMOyIpaBlIeHH
WIM TOKHOCTHOTO JIMLA HE MOYET OBITh HCIONb30BaHa KaK KaHal Ipuema oOpalieHHH
rpak/aH, MOJIEXKAIIUX PACCMOTPEHHUIO B paMKkax PenepanbHOro 3akoHa Ne 59-@3.

2.3. OTBeT Ha DJJIEKTPOHHOE OOpallleHHe TpaXkKIaHHH TOTy4aeT Ha YyKasaHHYI0 MM
SIEKTPOHHYIO TOYTy HJIM B JMYHOM Kabunere Ha ['ocycmyrax mmbo B Ipyrou
MHPOPMALMOHHON ~ CHCTEMe TOCyJapcTBEHHOTO — OpraHa HJM  OpraHa — MeCTHOIO
CAMOYIIPABNEHHS, Yepe3 KOTOpyl OH IofaBal oOpamieHue (4acTh 3 CTaThH 7
DenepanpHOro 3akona Ne 59-@3).

2.4. 3a rpakKIaHHHOM COXPAHSIETCS BO3MOXKHOCTh OOpallleHHs B TOCY1apCTBEHHBIE OpraHbl
M OpraHbl MECTHOTO CaMOYIpaBIeHHs, JOJDKHOCTHOMY JHIly B YCTHOH M IHMCBMEHHOH
dbopye. B cBoeM oOpallieHHH B MHCHMEHHOH (Gopme B 00s3aTeIbHOM NOPAIKE IpaKTaHUH
yKa3blBaeT MO0 HaMMeHOBaHHE 0Opa30BATEIBHOM OpraHW3almM, 1160 (GaMHUIuIo, UM,
OTYECTBO COOTBETCTBYIOLIErO JOJDKHOCTHOTO JUIA, JHOO TOKHOCTE COOTBETCTBYIOIICTO
TMLa, @ TAaKKe CBOM (aMUIMIO, MM, OTYECTBO (MOCIEIHee - MPU HANMYKH), [OYTOBBIH



azpec, MO KOTOPOMY [OJKHBI OBITH HalpaBlIEHbl OTBET, H3jaraeT CyTh IPEAJIOKEHH,
3asIBJIEHUS MJIH JKaT00BbI. ,
2.5. B ciiydae HEOOXOIUMOCTH B MMOATBEPKI€HUE CBOMX JOBOJOB MPXIAHWH IpUJIaraer K
oOpallleHHI0 TOKYMEeHTBl 1 MaTepuasbl JHOO UX KOIHH.

2.6. OGparieHye, OCTyNHBIIEe B 00pa30BaTe/IbHYI0 OPraHM3alui0 B MUCHMEHHOM (opme
TTOIJIEKUT PACCMOTPEHHMIO U peructpanuu B JKypHale yueTa MMCbMEHHBIX OOpalleHHH B
MBJIOV Ne 204 u paccmarpuBaercss B TedeHue 30 nHed. B HCKIIOYUTETBHBIX Clydasx
PYKOBOIHUTENb 00pa30BaTeNbHOM OpraHM3aliK BIPaBe MPOMIUTE CPOK PACCMOTPEHUS
obpauienus He Gosee yeMm Ha 30 IHeH, yBeOMUB 00 3TOM rpaxIaHHHA. B jKypHane yuera
IIHCbMEHHBIX OOpallleHnH yKa3bIBarOTCS:

- (aMuUIUA MHHULMAIBl MpaIaHnHa (TpaXIaH), HOJAIIMX oOpalleHne, B UMEHUTeIbHOM
masiexe;

- ajipec rpakaaHuHa (TpaXkaaH), NOJAIOLIUX O0palleHHE,;

- 1aTa MOCTYIUIEHUs 00pallleHus;

- KpaTKoe coliep)kaHue oOpalleHus;

- 1aTa OTBeTa;

- pe3yNbTaThl PACCMOTPEHMUS;

- UCTIOJIHUTEb.

2.7. B obOpallleHuy IpaKIaHiH B 00s3aTeIbHOM MOpSIKe YKa3blBaeT CBOM (DaMMIIMIO, UMS,
0TYeCcTBO (TIOCNEHEee - TIPH HAJNIMYWU), aApec 3JEKTPOHHOM ITOYTHI, €CIH OTBET HOKEH
OBITH HampaBlieH B (GopMe DJIEKTPOHHOTO MTOKyMEHTa, M IIOYTOBBIA anpec, €CIH OTBET
JOJDKEH OBITH HaIpaBjieH B MUCbMeHHOU (opMe. [ paknaHUH BIIpaBe IPHUIIOKUTE K TAKOMY
oOpalieH’0 HeoOXOAUMbIe TOKYMEHTBI U MaTepUAJIEL.

2.8. OOparmenrue B MUCbMEeHHOM (opMme, coleprkalliee BOIPOCHI, PEIIEHHE KOTOPbIX He
BXOJUT B KOMIIETCHIIMIO [aHHBIX TOCYJapCTBEHHOIO OpraHa, OpraHa MEeCTHOIO
caMOyIIpaBJIEHHs WK JOHKHOCTHOTO JIMIIA, HampaBiseTcsl B TEYEHHE CEMH JHEH CO JIHSA
pEerucTpalry B COOTBETCTBYIOIIUN OpPTraH WK COOTBETCTBYIOLIEMY JOKHOCTHOMY JIHILY, B
KOMIIETEHITMIO KOTOPBIX BXOIHUT peIlleHHe ITOCTaBJIeHHbIX B OOpallleHHWH BOIPOCOB, C
yBeIOMJIEHHEM TpaXKIaHMHA, HallpaBUBIIIEro oOpalleHne, o rnepeajgpecallui OopalleHus, 3a
HUCKIIIOYEHUEM CiIyuasi, yKa3aHHOro B 4acTH 4 ctaThd 11 @3 «O mopsake pacCMOTpPEHHUS
obpameHuit rpaknan Poccuiickoit @eneparun» Ne 59-03 ot 02.05.2006.

3. Opranu3amusi paboThl ¢ 00palIeHHAMH
3.1. OTBeTCTBEHHOCTh 3a OpraHHW3aIMi0 paboThl C OOpallEeHUAMU M COCTOSHHE
JEJOTPOU3BOACTBA 10 THMChbMaM M YCTHBIM OOpallleHWsM TpaXXJaH BO3Jlaraercs Ha
PYKOBOJHUTENSA 00pa30BaTebHON OpraHUu3alluu.
3.2. HemocpeacTBeHHOE WCIOJIHEHHE MOPYYEHHM IO MHChMaM M YCTHBIM OOpalleHHsIM
rpaXJaH OCYIIECTBIISETCS 3aMECTUTENISIMH PYKOBOIUTEINS, PyKOBOAUTEIAMH CTPYKTYPHBIX
TOJpa3ieIeHuH, CIIelIMaTUCTaMH, KOTOphIe MTPH HEOOXOTUMOCTH COCTAaBIIAIOT IIMCbMEHHBIN
OTBET Ha oOpalieHue.
3.3. OOpamieHde, TMOCTYIUBIIEE B T'OCYJapCTBEHHBIM OpraH, OpradH MeCTHOIO
CaMOYIpaBJICHUS WU JOHKHOCTHOMY JIMITY B (pOpMe 3JIEKTPOHHOIO JOKYMEHTA, ITOIEHKHUT
NACAVATIERHIKL R TADEAKA., VGTAHAREANHAY,, MNeUeRpinhERbL., AWRUAUM ' FOTCHACRUM
Denpeparu ot 02 mas 2006 roma Ne 59-D3 «O mopsiike paccMOTpeHHUs oOpalleHUn
rpaxnan Poccuiickoii ®enepanun». B obpaineHnn rpaxaaHiH B 00s3aTEIBHOM IOPSAIKE
YKa3bIBaeT CBOM (haMUIIUIO, UMsI, OTYECTBO (IIOCIIEAHEE - IPH HAIMYHUH ), @ TAK)KE YKa3bIBA€T
aipec DJIIEKTPOHHOM MMOUYTHl MO0 HMCIIONB3yeT aapec (YHHKAJIbHBIM HISHTU(UKATOD)
JUYHOTO KaOuHeTa Ha EnuHOM mopTale, 1Mo KOTOPBIM JOJDKHBI OBITH HAllpaBIe€HBI OTBET,



T

yBeJOMJIEHHE O Tepeajpecalni OOpalleHus. ['pakIaHuH BIpaBe MPHIOKUTE K TaKOMy
06palIeHHo HeOOXO0AUMBbIE TOKYMEHTEI U MaTe€pHAIIbI B 3JIeKTPOHHOHU (opMme.

3.4. TocynapcTBeHHBII OpraH, OpraH MeCTHOro CaMoypaB/ICHHs HIH IOJDKHOCTHOE JIUIIO:
1) obecrieurBaeT OOBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE pPacCMOTpPEHME
obpaleHus, B ClIydae HEOOXOAMMOCTH - C YydacTHEM rpakIaHiHa, HarpaBHUBIIEro
obpalleHue; :

2) 3ampallliBaeT, B TOM YUCIE B 3JIeKTPOHHOU (opMe, HEOOXOAUMBIE Il pacCMOTPEHHS
oGpallleHts JOKYMEHTBI M MaTepHaibl B JPYrMX TrOCYJapCTBEHHBIX opraHax, opraHax
MECTHOTO CaMOYTIPABIeHHs ¥ y HHBIX JIOJUKHOCTHBIX JIMII, 33 HCKITFOUCHUEM CYTIOB, OpraHoB
JO3HAHUS ¥ OPraHOB IIPeIBApUTENIBHOTO CIEICTBUS;

3) mpYHUMaeT Mepbl, HalpaBJIeHHble Ha BOCCTAHOBICHHE WJIM 3AlIUTY HapyIIeHHBIX IPaB,
¢cBOOOT ¥ 3aKOHHBIX HHTEPECOB rPaK/1aHNUHA,

4) naeT NMUCbMEHHEIHl OTBET MO CYIUECTBY MOCTABICHHBIX B o0pallleHH! BOIIPOCOB, 32
MCKITIOUEHMeM CiydaeB, yKasaHHBIX B cratbe 1l ®3 «O mopsake pacCMOTPECHMS
obparenuii rpaxaan Poccuiickoit Penepannu» Ne 59—®3 ot 02.05.2006 (c U3MEHEHUSIMHU
Ha 4 aBrycra 2023 rozna);

5) yBemoMIIsieT TpaKIaHWHA O HaIpaBJIeHHH €ro obpalleHus Ha pacCMOTpEHHe B APYroH
rOCYJApCTBEHHBIA OpraH, OpraH MECTHOrO CaMOYNpABICHUA WM HHOMY IOJDKHOCTHOMY
JIAIY B COOTBETCTBUH C MX KOMIIETEHIIHEH.

3.5. J[e/OmpOM3BOACTBO MO OOpaIleHUsM IPpaX[aH BENETCA OTAGIBHO OT APYTHX BUJIOB
eJIONPON3BOACTBa. [licbMa TpaXkiaH MOCIe PerucTpanuu o(hopMIIEHHS PE3O0JTFOIINH
PYKOBOAUTENSE 00pa3oBaTelbHON OpraHM3aliH NepeJaloTCs Ha UCIIOIHEHHE.

3.6. PykoBomuTens WM 3aMECTUTENN PYyKOBOIMTEI 00pa3oBaTeIbHON OpraHu3aluu |
IpyrHe  CTelMaTdcThl  00pa3oBaTeNbHOW — OpraHu3aluy 10 HAlpaBICHHOMY B
YCTAaHOBJIEHHOM TOPSIIKE 3aIpocy TOCYAapCTBEHHOIO oprata MM JOJDKHOCTHOTO 1A,
paccMaTpHBAIOLIUX oOpalleHne, 00si3aHbl B TeUCHUE 15 nHel npeaocTaBUTh JOKYMEHTBI U
MaTepualbl, 3a HCKIIOYeHHEM HMEIOIIUX TOCyIapCTBCHHYIO HJIM HHYIO OXpaHsIEeMYIO
(enepanbHbIM 3aKOHOM TalHY.

3.7. OtBer Ha obpalleHre HarpapisieTcs B GopMe 3IeKTPOHHOTO MOKYyMEHTa MO aiapecy
3JIEKTPOHHOM MOYTHI, yKa3aHHOMY B OOpalleHMH, MOCTYIHMBIIEM B roCyIapCTBEHHBIN
OpraH, OpraH MeCTHOrO CaMOYyNpaBieHHs WK JOJDKHOCTHOMY JIHIY. B dbopme
3JIEKTPOHHOTO JOKyMEHTa, WIM IO anpecy (yHHKalTbHOMY UAEeHTU(HUKATOPY) JUIHOTO
xabuMHeTa rpaXnaHnHa Ha EQWHOM moprane IpH €ro HCIOJIB30BaHMK U B [IACbMEHHOMU
GopMe 1O MOYTOBOMY anpecy, YKa3aHHOMY B oOpalieHuy, IIOCTYNHUBIIEM B
rOCYIapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNPAaBJICHUS WM JOIDKHOCTHOMY JHIY B
micbMeHHOM ¢dopme. Kpome Toro, Ha MocCTyNnMBUIEE B rocyIapCTBEHHBIM OpraH, OpraH
MECTHOI'O CaMOYIIPaBIEHUS HIM JODKHOCTHOMY  JIMILY obpalieHe, coaepxaiiee
npejUloKeHne,  3asiBICHHMe WM OKaio0y, — KOTOpble  3aTparvBaror HUHTEPECHI
HEOoNpeIeleHHOro Kpyra JIMIl, B HYacTHOCTH Ha obpalnienue, B KOTOPOM 0OOXaiyeTcs
cynebHOe pellieHre, BEIHECEHHOE B OTHOIIEHHUH HEONPE/e/IeHHOr0 Kpyra Jiiil, OTBET, B TOM
qHce C pa3hCHEHHEM MOpsaKa O00XaloBaHUA Cy/e6HOTO PpELIeHHs, MOXET OBITh
pa3MelleH ¢ cobIroIeHneM TpeOOBaH!| YacTH 2 CTaThH 6 @3 «O mopsiiKke paccCMOTPEHUS
obparieHuit rpakaan Poccuiickoit Deneparun» Ne 59—®3 ot 02.05.2006.

4. JIuuHbIi NPHEM rpaxiaH

4.1. JIn4HBIA TIpUeM TpaxIaH OCYIIECTBIACTCA pPYyKOBOAUTCIIEM 00pa3zoBaTeNbHOM

opraHmn3allviu W/WIA ero 3aMeCTUTEIISIMU. I/IH(bOpMaI_[I/IH 00 YCTaHOBJICHHbBIX 1 IMpueMa
IMHAX W 4Yacax JOBOAUTCSA OO0 CBCIACHHUA rpaxaaH d4epe3 O(bHHHaHBHBIﬁ cauTt



o6pa3oBaTelbHOM OpraHu3alui W (WIH) WHOOPMALMOHHBIA CTeHn. JIMYHEIM mpuem
IpaKaaH OCYIIECTBISETCS M0 MMpeIBapHUTETbHOM 3aMiCH MU Tele()OHHOMY 3BOHKY.

4.2. Tlpy nudHOM TpHeMe TpakIaHHH MPeIbsIBIseT JOKyMEHT, YIOCTOBEPSIOLIUHA ero
JTUYHOCTb.

4.3. CozeprkaHue YCTHOTrO oOpalieHust 3aHocutest B JKypHall npuema oOpameHui TpaKaaH.
4.4. OOpailleHrie B MUChbMEHHOHM (hopMe, MPUHATOE B XOJ€ JHYHOrO IpHeMa, MOAJIEHKHUT
peructpauuu B XKypHase NMCbMEeHHBIX 0OpallleHui I'paXkIaH.

4.5. B caydae, eciaM M3JIOKEHHBIE B YCTHOM OOpamieHHH (aKThl M OOCTOATENLCTBA
ABJIAIOTCS OYEBHIHBIMH HMJIH HOCSAT KOHCYJIBTaTUBHO-MH(MOPMALIMOHHBIA XapakTep U He
TpeOyIOT IOMOJHUTEIEHON IIPOBEPKH, OTBET Ha OOpallleHHe C COTJIaCHsl rpakJaHiHa MOKeT
OBITH JaH YCTHO B XOJ€ JMYHOTO IMpHeMa. B OCTanpHBIX CIIy4asx JAeTcs IMMChbMEHHBIM
OTBET IT0 CYIIEeCTBY TTOCTAaBIEHHBIX B OOpAIllEHUH BOIIPOCOB.

4.6. B menax opraHusaldd I[IpHEMa TpaXkJaH IIpd HMX JHYHOM OOpalleHuH B
roCydapCTBeHHBIE  OpraHbl, OpraHbl MECTHOIO  CaMOYIIpaBJIEHHs,  YUPEXKACHHE,
NpennpusTHe, OpraHW3allMI0 YCTAaHABIMBAIOTCS [OHU M 4Yackl IIpHEMa TIpaxKIaH.
HNudopmaniuss o mopsiike JTUYHOTO NMpHeMa TpaxaaH (MecTo Npuema, yCIIOBHs IpHUeMa,
HOMep KOHTAaKTHOTro Teled)OHa, JHH M 4Yachl NMpHeMa) JOBOIATCS O CBEJEHHUs TpaXiaH
NyTeM pa3MelleHUs] Ha UHPOPMalMOHHBIX CTEHAaX B IIOMELIEHUAX, 3aHUMaeMbIX
yYKa3aHHbIMM OpTraHaMH, YUpeXKIEHUSMU, TNPEeNNpUATUAMH, OpPraHU3alUsMU, HHBIX
OTBEIIEHHBIX U1 3TOW IeNd MecTax M (Wiau) B MH(OOPMAIMOHHBIX CHCTEMax OOILEro
TI0JI30BaHMS, a TAKKe CPelICTBaX MacCOBON MHGMOPMALIUH.

5. Ilopsinok paccMOTpeHHs OTAEJbHBIX 00palleHH il
5.1. B cmy4ae, ecnmm B oOpallleHWH B NHCHBMEHHOH QopMe He yKa3aHbl (aMUIHA
rpaXJaHWHa, HalpaBUBIIEro oOpallleHWe, WM IOYTOBBIM aapec, IO KOTOPOMY IOJDKEH
OBITH HallpaBJIEH OTBET, OTBET Ha oOpallleHHe He maercs. Eciau B ykazaHHOM OOpallleHuH
COIEpXKAaTcsi CBENEHHs O I[OArOTaBIMBaeMOM, COBEpIIAEMOM HIIA COBEPIIEHHOM
NPOTHBONIPABHOM J€SHUM, a TaKKe O JIUIE, ero MOArOTaBIMBAIOIIEM, COBEPIIAIOIIEM UIIH
COBepIUMBIIEM, oOOpallleHHe TOMJICKUT HAMpaBICHUI0 B TOCYJapCTBEHHBI OpraH B
COOTBETCTBHUH C €r0 KOMIIETEHIIUEH. '
5.2. ObpaleHue, B KOTOPOM 00kaiyeTcsi cyneOHOe pellieHrne, B TeUeHHe CeMU JHEH co IHs
pPETUCTpallMd BO3BpalllaeTcsl TPakIaHWHY, HalpaBUBIIEMYy oOpallleHHe, ¢ pa3bsICHEHHEM
nopsizika 00anoBaHUs TaHHOTO CyZeOHOTO pelIeHHsI.
5.3. T'ocymapcTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIpaBJeHHUs] UK JOJDKHOCTHOE JIHULO0
IpY TOJyYeHUH MHCBMEHHOTO OOpallleHHs, B KOTOPOM COZIep)KaTcs HelleH3ypHble JTH00
OCKOpOUTEIIbHbIE BBIPAKEHHUS, YIPO3bl JKU3HH, 3IOPOBBIO W HUMYIIECTBY IOJKHOCTHOIO
JHIa, a TaK)Ke YIEHOB €ro CeMbH, BIIPaBe OCTAaBUThH oOpalieHue 6e3 0TBeTa MO CyLIECTBY
IIOCTaBJIEHHBIX B HEM BOIIPOCOB U COOOIIUTH IpaXkIaHWHY, HallpaBUBILIEMY OOpallleHue, O
HEJOIyCTUMOCTH 3JI0yNIOTPEOIECHUS TTPaBOM.
5.4. B cimy4ae, eciiu TEKCT NMChbMEHHOTO OOpallleHUs He MOoJIaeTcs MPOYTEHUI0, OTBET Ha
oOpallleHHe He [aeTcsi, U OHO He MOMJEKUT HalpaBleHHI0 Ha pacCMOTpeHHE B
roCyapCTBEHHBIM OpraH, OpraH MEeCTHOTO CaMOYTpPaBlIeHHs] WU AODKHOCTHOMY JIAIY B
COOTBETCTBHUM C HMX KOMIIETEHLMEH, O 4YeM B Te4eHue 7/ JHed cO OHS pPEerucTpauuu
oOpalleHus cooOIaeTcsl TpaXK1aHuHy, HalpaBUBILEeMYy OOpallleHHe, ecly ero GaMunus u
IIOYTOBBIN a/pec MOANAI0TCS TTPOUYTEHHIO.
5.5. B ciydae, ecnu TeKCT NMUCBMEHHOTO OOpallleHUs HE MO3BOJISIET OIPENEIUTh CYTh
IIPEJIOKEHNS, 3asBJICHUs WM JKajloObl, OTBET Ha oOpalleHue He OaeTcsi, U OHO He
IIOJIEXKUT HAIIPABICHUIO HAa PAacCCMOTpPEHHE B TOCYNApCTBEHHBIA OpraH, OpraH MECTHOI'O




caMOYTIpaBIeHHs WIH J0TKHOCTHOMY JIHIY B COOTBETCTBHH C UX KOMIICTEHIMEH, O UEM B
TeyeHue 7 OHeH CO OHS PpETHCTpallvu obpamienuss  coobmaercs IPaXIaHUHY,
HaTpaBHBIISMY 00paIleHHE.

5.6. B ciyuae, ecid B NHCHhMECHHOM oGpalieHny TPaKIaHUHA COACPHUTCH BOIIpPOC, Ha
KOTOPBIH eMy HEOTHOKPATHO aBajiCh IHCBMEHHBIE OTBETHI IO CYLIECTBY B CBSI3U C PaHES
HAIpaB/IseMbIMH OOpaIleHHAMH, 1 P STOM B obpallleHUH He IPUBOMATCS HOBBIC JIOBOJIBI
MMM OOCTOSTENBCTBA, PYKOBOIHUTEND T[OCYAapCTBEHHOIO opraHa WM OpraHa MECTHOIO
caMOyTIpaBJeHus, JOKHOCTHO® JIMIO 6O YIIOTHOMOYEHHOE Ha TO JIMIO BIPABe IIPUHATH
pemieHre 0 Ge30CHOBATENBHOCTH ouepesHOro o0palleHds 1 MpeKpalleHiu TIEPETIUCKH C
rpakIaHMHOM M0 JaHHOMY BOTpPOCY IpPH yCIIOBUH, YTO YKa3aHHOE oOpallleHde U paHee.
HarpapiisieMble OOpalleHUs HAMpaBIATACE B OIMH U TOT XK€ rOoCyapCTBEHHbIH OpraH,
opraH MeCTHOTO CaMOYNPaBJIeHUs WK OLHOMY ¥ TOMY K€ JOJDKHOCTHOMY JIHILY. O maHHOM
peleHny yBeIOMIISeTCs IpaKIaHuH, HaIIpaBUBLIKi OOpalieHue.

5.7. B cinydae IOCTYTUJICHHUS B roCyIapCTBEHHBIA OpraH, OpraH MeCTHOTO caMOYIIpaBlICHUS
WIM JOJDKHOCTHOMY JIMIly ITHCBMEHHOI'O oGpaIenus, COJEpXKaIIero BOMPOC, OTBET Ha
KOTOPBI pasMellleH B COOTBETCTBUH C HaCTHIO 4 crateu 10 mactosmero @3 «O mopsaake
paccMOTpeHUA oOpalleHu rpaxaan Poccuiickoit @eneparmn» Ne 59-D3 0T 02.05.2006 (c
M3MeHeHuaMH Ha 4 aBrycra 2023 roza) Ha o(UIMATBHOM CalTe NAaHHBIX rOCyIapCTBEHHOI'O
opraHa UIu opraHa MeCTHOT'O caMOyIpaBJIeHUA B uHPOpPMALMOHHO-
TeJIeKOMMYHHUKAI[UOHHOU CETH "UuTepHet", IPAKIaHUHY, HAPABUBIIEMY oOpaienue, B
TedyeHWue 7/ OHEH CO IHA perucTpanuy oOpalleHus coobmaeTcs SIEKTPOHHBIM aapec
o(UIMATBHOrO CcaiTa B I/IH(bopMauﬂoHHo-TeneKOMMyHHKauHOHHoﬁ cern "HuTepHeT", Ha
KOTOPOM pa3MelleH OTBET Ha BOIPOC, [HOCTABJIEHHBIH B OOpallleHUH, IIpH 3TOM oOpaileHue,
cozepiKaiiee 00KaToBaHHE cyne6GHOTro perieHus, He BO3BPAILACTCs.

5.8. B ciydae, eclu OTBET 1O CYLIECTBY MOCTABICHHOTO B obpallleH!H BOIIpOca HE MOXET
6bITh 7aH 0e3 pasrialleHds CBeJEeHHH, COCTaBJIAIOIIAX rOCYIapCTBEHHYIO WM WHYIO
oxpansieMylo (eJiepalbHBIM 3aKOHOM TajiHy, TpaX[aHUHY, HalpaBUBLIIEMY oOpaiteHue,
cO00OIaeTCsl O HEBO3MOKHOCTH [aTh OTBET TI0 CYIIECTBY [IOCTABJIEHHOTO B HEM BOIIpOCa B
CBSI3M C HEIOIYCTHMOCTBIO pasrialleHus ykasaHHbIX CBEICHUH.

5.9. B ciydae, ecid TPHMYMHBL, MO KOTOPBIM OTBCT MO0 CyIIECTBY IIOCTABIEHHBIX B
oOpallleHUH BOTIPOCOB HE MOT 6bITh IaH, B IOCIEIYIOIeM ObUIH yCTPaHCHB, rpa)xKJIaHuH
BIIpaBE BHOBb HAIIPABUTD oOpaleHue B COOTBETCTBYIOLIMA roCyIapCTBEHHBIA OpraH, opra
MECTHOTO CaMOYIIPaBJICHHUs UK COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIUILY.

6. KoHTpoJb 32 HCMOJIHEHHEM MHCbMEHHBIX oOpaiuieHHii rpaxaaH
6.1. KoHTpOIb 32 CTIONHEHHEM PELICHHs M0 paCCMOTPEHHIO MIHCEeM U YCTHBIX OOparieHu#
rpakiaH OCYIIEeCTBISICTCS PyKOBOAUTEIEM 06pa3oBaTeIbHON OpraHu3alki.
6.2. Opranusaiysi KOHTpOJIA, XOI U  CPOKH JCIONHeHHs: oOpalleHud TrpakaaH
(GUKCUPYIOTCS.
6.3. TTicbMeHHBIE OOpAIIEHHs TPaX/IaH, KOMI OTBETOB, TOKYMEHTEI 11O JTHYHOMY ITPUEMY
rpakIaH COXpPaHsOTCA.
6.5. Cpox XpaHeHus o0palleHuit rpakian U J0KyMEHTOB, CBSI3aHHBIX C UX PaCCMOTPEHHUEM
u paspelteHueM — 5 neT. Ilo HCTeUEHUH YCTAHOBICHHOTO cpoKa XpaHeHUs JOKYMEHTBI 110
0GpalIeHHsM IPakIaH TIOJIEKAT YHHHTOKEHHUIO B IOPAAKE, ycraHosieHHOM DeepanbHO#
apXMBHOI cTyK00# PoccHH.
6.6. Cpok mefictBusi IlojokKeHHSA HE OTPAHMYICH. [Ipy W3MEHEHMH 3aKOHONATeNIbCTBA, B
TTomosKe e BHOCSTCS H3MEHEHUS B yCTAHOBICHHOM TIOPAIKE.
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